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Job Description

Job title: QA Tester
Reporting to: Chief Technical Officer
Location: London (Clerkenwell)

HouseTrip.com is an award-winning start-up that's making hotels history. We’re Europe’s
largest holiday apartment booking website, and we're growing like crazy. Our clever guests
have realised that for the price of a tiny, soulless hotel room they can have an entire house, or
apartment, or castle, or boat... We give them over 61,000 choices in hundreds of destinations
across the world, many with unbiased reviews from previous guests — and the list is growing
every day. Our guests love that a HouseTrip is an authentic trip, allowing them to live like the
locals do. They can shop for produce at the markets and whip up a feast in their very own
kitchen, or even put a load of washing on. Plus, our guests feel secure knowing that with
HouseTrip, their money is safe every step of the way. They use their credit card to pay online
using our secure system, just like they would a hotel room, and they never have to worry
about phantom lettings. It's a revolution!

Job overview
We're looking for a QA Tester for our web platform.

A large part of your job will be writing test plans for features that are live and in development.
Your previous experience as a tester for a high-traffic website/platform will be essential. As a
process driven person, you will work within the technical team to ensure that issues are

escalated quickly.

We need you because we are really growing. Join us if you love the web, appreciate good
design and enjoy working in a young and growing environment. We are keen on

experimenting with the latest trends in technology and design.
Responsibilities:

* Become familiar with our entire web app, both for consumers and internal users

* Receive support emails from Customer Support and verify all user-reported issues
* Escalate all major issues to the Product Management team

* Seek out additional QA testers and conduct interviews of incoming candidates
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Requirements:

e 2+ years experience as a tester for high-traffic websites/platforms
* Familiarity with bug tracking software (Jira, Bugzilla, etc.)

* Leadership qualities and strong problem solving skills

* Must be detail oriented, well-organized and able to multi-task

* Excellent written and verbal communication skills

e Ability to work under pressure in a fast-moving environment

*  Willing to work overtime when necessary

Nice to have:

* Familiarity with software development tools

* Knowledge of iOS and Android

* Prior experience in travel or reservation systems

* Lead tester experience for high-traffic websites/platforms

To apply, please send your CV (ref: QA Tester) to Sandrine Inaudi - Talent Manager,

recruitment@housetrip.com.
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